
Introduction au langage clair
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Les 4 dimensions

1. Perception
2. Compréhension
3. Savoir
4. Expérience
+ Situation!

Source: 
https://www.textoh.ch/2018/10/19/
définissez-les-besoins-de-vos-lecteurs/

Les 4 A
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Source: 
Ginny Redish – How to know your readers1

Personas - se mettre à la place des lecteurices
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Comment nous lisons

https://sites.google.com/site/stagetuicbeatrice/lecture

https://www.adimeo.com/blog/comment-les-
internautes-lisent-ils-les-pages-web
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https://www.wearethewords.com/comport
ement-lecture-page-web/

2 articles sur nos façons de 
lire et nos capacités:

http://fayardandco.free.fr/dauphine/lecture.pdf

Nous scannons:
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Exemples
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Project Things You’ve Eaten – The IIID Award 2020 -
https://issuu.com/foessleitner/docs/iiidaward-book-2020-issuu/1?ff
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Mr Andrew Sample
12 Acacia Avenue
Manton MN3 6XY

Manton Borough Council
PO Box 2323
Worthing
BN11 9XY

Bus Lane  
Penalty Charge Notice
 
This is an important notice. Do not ignore it.   
You must either pay the penalty charge or  
challenge it by 05 September 2013.
This Penalty Charge Notice is issued under the Bus Lane Contraventions (Penalty 
Charges, Adjudication & Enforcement) (England) Regulations 2005

Notice date:  06 August 2013 
Reference:  MN1234567

Your car was 
photographed in  
a bus lane

The penalty

How to challenge

How to pay

Date of photo 03 August 2013
Time 12.33
Vehicle AB51HTY 
Place Station Approach 
Evidence Video (operator MN175) 

You are entitled to view this. Write to 
us at the address below or phone us 
on 01234 000 0000. 

 

£30
if you pay by  
22 Aug 2013

£60
if you pay by 
05 Sept 2013

£90
if you pay later. 

If you wish to challenge, see the back of this form for instructions.
You must contact us by 17.30 (5.30pm) on 05 September 2013.
You will not have to pay the penalty while we consider your appeal.  
If we refuse your challenge we will give you a new date by which you will 
need to pay the penalty.

Notice date 06 August 2013 
Reference MN1234567

By phone
Call 0845 1234567 
with your credit or 
debit card details.

By post
Send this slip with 
a cheque paid to 
Manton Borough 
Council, or enter your 
card details here. Send 
a stamped address 
envelope if you need 
a receipt.

In person
You can pay by cash, 
cheque or card at the 
Civic Offices, Mon-Fri 
9.30-5.30, Sat 9.30-1.00.

Online
https://secure.
manton.gov.uk/
parking/

Name on card

Card number

Start date                                   Expiry date

Issue number

Address

Signature of cardholder

12345678

BOROUGH OF 
MANTON  
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https://www.npridik.de/
https://www.simplificationcentre.org.uk/resources/technical-papers


Guides
• Federal Plain Language Guidelines

https://www.plainlanguage.gov/media/FederalPLGuidelines.pdf

• Pour des communications réussies
http://publications.gc.ca/collections/Collection/PF4-16-2003F.pdf

• Dire le droit et être compris
http://www.anthemis.be/index.php/dire-le-droit-et-etre-compris.htm

• Le pouvoir du langage clair
https://www.avecdesmots.com/livre-blanc-le-pouvoir-du-langage-clair/

• Simplification centre - avec de nombreux exemples
https://www.simplificationcentre.org.uk/resources/technical-papers

• Simplifier les documents administratifs (vidéos et fiches)
https://www.modernisation.gouv.fr/outils-et-methodes-pour-transformer/simplifier-
les-documents-administratifs
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Infos

www.textoh.ch
• Blog
• Boîte FALC

France Santi
• LinkedIn
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https://www.linkedin.com/in/francesanti/

